
CASE STUDY

EngagedMD’s Problem
Medical practices utilizing EngagedMD’s tools needed to be able to provide 
the same existing video modules in Spanish. After interviewing multiple 
companies to complete their translation needs, including the group who  
had previously created their English videos, EngagedMD found that the  
Language Department’s options were better priced and more complete.

Language Department’s Solution 
Language Department was able to translate EngagedMD’s educational  
medical video (1 hour, 14 mins) into Spanish with ease,  sourcing and  
recording a voiceover artist to match the timing of the original English  
videos perfectly.

With professional, detail-oriented execution and fast turnaround on  
these translated videos, EngagedMD is now able to effectively cater to  
their Spanish speaking patients, increase revenue, and improve patient  
and customer satisfaction.

EngagedMD provides patient education  
and decision making tools to help manage the 
medical informed consent process. Their  
mission is to responsibly leverage state of the  
art technology for a seamless  relationship  
between fully informed patients and ultra-effi-
cient medical practices.

“We were able to remain almost completely hands-off  
while the team made quick progress, and the end result  
was completed to perfection.”  
       - Jeff Issner

Visit us online www.languagedepartment.net

About Language Department

Language Department is an international 
language services provider dedicated to 
producing effective, high quality transla-
tions, localization and more. Using our 
intelligent, experienced community of  
human translators from all around the 
world, we are always able to provide  
translation services when you need it  
and ensure that your expectations are 
exceeded at every turn.

With more than 120 collaborators  
spanning 50 countries and 35 languages, 
Language Department is a single source 
for any linguistic or cultural expertise,  
ensuring that your message is conveyed 
on-time, on-budget and with precise  
accuracy.
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