
“We have utilized Language Department for years, both in the 
US and in our offices in Europe and Japan. They are always 
professional and friendly. They have our recommendation 
with full confidence.”   
  - Frank Metzger, Junicon US Operations & Senior Project Manager

CASE STUDY

Junicon’s Challenge
Junicon required an effective method of translating hundreds of medical and 
technical surveys in order to find out how their client’s medical instruments 
performed around the world. Additionally, they knew that they needed to 
find a trustworthy company that could translate sensitive information in an 
accurate and timely manner, including the answers provided by doctors, in 
all required languages.

Language Department’s Solution 
Language Department has been meticulously translating all of Junicon’s 
medical and technical materials in over 15 languages, including: Arabic, 
Danish, German, Spanish, French, Italian, Japanese, Korean, Dutch, Polish, 
Portuguese (Brazilian), Russian, Swedish, Turkish and Chinese.

Because of Language Department’s knowledge of cultural and linguistic  
intricacies, accuracy, project flexibility and consistently reliable results, 
Junicon is better able to focus on their clients’ research material and  
other work at hand.

Juniper Consulting Group, Inc. (Junicon) is a leading  
provider of marketing research-based consulting services in  
healthcare markets around the world. The company is conducting  
in excess of 200 healthcare research studies annually in the areas  
of medical devices, life sciences, and pharmaceuticals.

About Language Department

Language Department is an international 
language services provider dedicated to 
producing effective, high quality transla-
tions, localization and more. Using our 
intelligent, experienced community of  
human translators from all around the 
world, we are always able to provide  
translation services when you need it  
and ensure that your expectations are 
exceeded at every turn.

With more than 120 collaborators  
spanning 50 countries and 35 languages, 
Language Department is a single source 
for any linguistic or cultural expertise,  
ensuring that your message is conveyed 
on-time, on-budget and with precise  
accuracy.

USA
8721 Santa Monica Blvd #724.
Los Angeles CA 90069-4507 USA
Phone: +1 310-694-8282
Toll Free: +1 888-505-5310
Fax: 1-206-203-1595

Europe
Passatge Font 14, entresol 9
08013 Barcelona, Spain
Info: +34 605 59 90 54
Operations: + 34 659 85 48 77

Visit us online www.languagedepartment.net


